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Abstract

The electronics industry, as a strategic sector in the development of knowledge-based
economy, plays a prominent role in exporting high-value-added products. Given the
significance of market orientation in companies’ export success, this study aims to design and
claborate an indigenous model of export market orientation within the context of Iran’s
electronics industries.

The research methodology is qualitative, based on Grounded Theory with a three-stage coding
approach. Data were collected through semi-structured interviews with 20 senior managers
and experts in the fields of marketing, international trade, and exports from leading and
exemplary export-oriented companies in the Iranian electronics industry. Sampling was
conducted using the snowball technique, and the interviews continued until theoretical
saturation was achieved.

The validity of the findings was ensured through strategies proposed by Lincoln and Guba,
including member checking and data triangulation. Reliability was confirmed using Holsti's
coefficient. The results led to the identification of five main categories: causal conditions,
contextual factors, intervening variables, operational strategies, and export outcomes.

Finally, a comprehensive and indigenous model of export market orientation in the electronics
industry was developed, which can serve as a strategic framework for managers' and
policymakers’ decision-making in the field of exports in this sector.
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